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 NATAN PTY LTD 
Residential Referral Program  

 
 

How it works? 
 

 
Step 1 : Provide your NATAN account number (shown on your invoice) to the friend you are referring. 
 
Step 2 : Your friend signs-up to a new service and provides us with your account number.  
 
Step 3 :   You and your friend receive a $25 credit each to your accounts.  
 
Step 4 :   Refer more friends to receive more credits, there is no limit. 

 
 

Terms and Conditions 
 

 
1. This referral program is available to all existing NATAN residential internet customers who introduce a 

new customer to NATAN in accordance with these Terms and Conditions.  
 

2. The person you are referring must be aware of the credit you will receive from using your account 
number. Your friend needs to email sales@natan.com.au and provide us with your account number, so 
that we can verify the referral. 
 

3. Once a referee has been accepted by NATAN and they pay for their second full month, the referrer and 
the referee will receive a $25 credit to their accounts at the end of the referees third full invoiced month.  

 
4. There is no limit to the number of friends you can refer and there is no cap on the amount of credit that 

the referrer can obtain.  
 
5. The credit available for each successful referral is $25 to the referrer and $25 to the referee.  

 
6. The credit cannot be redeemed for cash or transferred to another person or party. You also can’t refer 

yourself for a subsequent account. 
 
7. This program only applies to residential services. It does not apply to any business grade service. 

  
8. You must not advertise, market, or publicly list your referral details in any manner. Should you do so 

any credits obtained from your account number will be voided including any associated account credits.  
 

9. NATAN reserves the right, at our sole discretion, to remove your access to this program if we believe 
you breach our fair and acceptable use policy. In the event of a dispute arising out of this promotion, 
the decision of NATAN shall be final.  

 
10. NATAN reserves the right to withdraw this offer at any time. 

 
11. To participate in this program, existing customers must disclose to their friend their unique account 

number. NATAN does not provide existing customers with any information about referral friends, except 
for the fact that someone you referred has become a customer and that you will, therefore, receive a 
refer-a-friend credit.  
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