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NATAN PTY LTD  
Key Fact Sheet – Point to Point Ethernet 

  

Experience a highly transparent point-to-point Ethernet service with scalable connectivity, high-
performance access speeds, and guaranteed bandwidth for seamless enterprise communication. 
across multiple sites. 

Service Description: 

Our Point-to-Point Ethernet service is designed to link office locations or head offices with data 
centres or major facilities. This product provides complete flexibility for redundancy, resiliency and 
reliability. 

Our point-to-point and point-to-multipoint offerings - connecting 2 or more geographic sites in a hub-
and-spoke configuration - enables fast, secure and scalable Ethernet connectivity. The service allows 
for the efficient carriage of bulk data transfer such as SAN Replication and WAN back up. 

The link is highly secure, with each connection assigned a unique encapsulation ID to establish an 
ePipe that encapsulates all data and transmits it across a private network backbone. 

The service supports full protocol transparency for all Layer 3 protocols, providing maximum flexibility 
and seamless compatibility with legacy systems. 

The link utilises jumbo frames to increase efficiency and reduce fragmentation, allowing each frame to 
carry up to four times more payload data. 

 
Key benefits: 
 
ü High-Performance and Dedicated Connectivity; Point-to-point Ethernet provides a direct, dedicated 

link between two locations, ensuring guaranteed bandwidth, low latency, and high-performance 
access speeds. This is ideal for latency-sensitive applications such as voice, video, and real-time data 
processing across multiple enterprise sites. 

ü Scalable and Flexible Network; Whether connecting a head office to a data centre or establishing a 
hub-and-spoke setup across multiple branches, this service offers scalable connectivity that grows 
with your business. The network can be easily adapted to add new locations or increase capacity as 
needed. 

ü Robust Security and Reliability; Each connection is assigned a unique encapsulation ID, forming a 
secure ePipe that runs over a private network backbone—keeping enterprise data isolated from the 
public internet. The service is designed with redundancy, resiliency, and reliability in mind to 
ensure uptime and business continuity 

ü Protocol Transparency and Legacy Compatibility; The service supports full Layer 3 protocol 
transparency, allowing seamless integration with existing network environments. Enterprises benefit 
from complete flexibility, including support for legacy systems and diverse networking requirements. 

ü Efficient Data Transport for Large Workloads; With support for jumbo frames, the service 
significantly reduces packet fragmentation and overhead. This makes it highly efficient for bulk data 
transfers, such as SAN replication, WAN backups, and other high-volume traffic between sites. 
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How it works: 

 

 
 
Product Specifications: 
 

Parameter Specification 

Configuration Point-to-point or point-to-multipoint 

Transport technology MPLS Core with various Access technologies/clear 
transmission 

Access networks 

Vocus Fibre (Fibre500/1000) 
Vocus Ethernet 
NBN 
Other Third-Party access 

Bandwidth 
2Mbps-10Gbps 
Flexible bandwidth options available ranging up to 
10Gbps 

MPLS CoS options 

Standard: best effort delivery 
Business: assured delivery 
Carrier: expedited forwarding with end-to-end latency, 
jitter and packet loss performance contract 

Ethernet frame size (MTU)1 

Business and Carrier: 
 
  Fast Ethernet interfaces: 1531 bytes 
  Gigabit Ethernet interfaces: 8960 bytes 
  10 Gigabit Ethernet interfaces: 8960 bytes 
  Standard: 1526 bytes 

VLAN transparency1 
Business and Carrier: customer VLANs are supported 
transparently2 
Standard: some limitations apply, contact NATAN 
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Protocol transparency1 & 3 Business and Carrier: Layer 2/3 supported transparently2 
Standard: some limitations apply, contact NATAN 

QoS transparency Vocus does not adhere to, nor modify customer assigned 
priority bits (802.1p/DSCP) 

Site requirements Rack space (1RU) and 240V AC 50Hz power to be 
provided by the customer 

Reporting Access availability and 
performance reporting 

Carrier: Access availability and performance reporting, 
RFC2544 compliance test report at service handover 
Business: Access availability and performance reporting 
Standard: some limitations apply, contact NATAN 

Contract terms 
Minimum contract term is 12 months. Longer contract 
terms (e.g. 24 months, 36 months and longer) are 
available and attract term discounts 

Provisioning targets Vocus On-Net Infrastructure: 4-7 weeks from Date of 
Order Acceptance 

MEF certification MEF 2.0 

1 Access network dependant. 
2 Where delivered via Ethernet Trunk Access the customer's equipment must support VLAN stacking. 
3 Where delivered via Ethernet Trunk Access the customer must tunnel Layer 2 control protocols. 


