NATAN

NATAN PTY LTD
Website Terms of Service

These Terms of Service ("Terms") govern your use of the website operated by NATAN PTY LTD ("we", "us", "our").
By accessing or using our website and/or purchasing any products or services from us, you agree to be bound by
these Terms and our Privacy Policy.

If you do not agree with these Terms, please do not use our website or services.

1. About Us

NATAN PTY LTD is a telecommunications service provider registered in Australia. We supply data, voice, internet,
and other related services to residential, business, and enterprise customers.

2. Use of the Website
You may only use this website for lawful purposes and in accordance with these Terms. You agree not to:
e Use the website in any way that violates applicable laws or regulations;
e Interfere with the security or integrity of the website or our networks;
e Introduce malicious code, viruses, or harmful data;
e Attempt to gain unauthorized access to any part of the website or associated systems.
3. Telecommunications Services

Our telecommunications services are provided subject to separate Service Terms or Customer Agreements that
outline your specific entitlements, pricing, and obligations. These may include (but are not limited to):

e Internet plans (e.g., NBN, Fibre, Wireless)
e Voice services (VolP, SIP Trunking)
e Enterprise connectivity

You must be over 18 years of age or have legal capacity to enter into contracts in Australia to subscribe to our
services.

4. Orders, Billing & Payment
All orders for services are subject to acceptance. We reserve the right to reject orders at our discretion.
You agree to:

e Pay all fees and charges in accordance with your service agreement or invoice terms;

o Keep your account and billing information accurate and up to date;

e Be responsible for any usage charges incurred on your account;

e Notify us of any billing errors within 30 days of invoice issuance.
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Late payments may attract administrative fees, service suspension, or cancellation in accordance with our Billing
Policy.

5. Privacy

We are committed to protecting your privacy in accordance with the Privacy Act 1988 (Cth) and the Australian
Privacy Principles (APPs). Our Privacy Policy explains how we collect, use, disclose, and store your personal
information.

6. Intellectual Property

All content on this website, including text, graphics, logos, software, and trademarks, is the property of NATAN PTY
LTD or its licensors and is protected by Australian and international copyright and trademark laws.

You may not reproduce, modify, distribute, or republish any material from this site without our prior written consent.
7. Disclaimers

While we strive to ensure the website and its content are accurate and up to date, we make no warranties
regarding:

e The accuracy, completeness, or reliability of any information on the website;

e The availability or uninterrupted functionality of the website;

e The absence of viruses or harmful components.
To the extent permitted by law, we disclaim all warranties and representations, whether express or implied.
8. Limitation of Liability
To the fullest extent permitted by law:

¢ We will not be liable for any indirect, consequential, or special loss or damage (including loss of profits,
revenue, or data) arising out of your use of the website or our services.

e  Our total liability for any claim relating to these Terms or your use of the website is limited to AUD $100.
Nothing in these Terms limits your rights under the Australian Consumer Law.
9. Third-Party Links

Our website may contain links to third-party websites for your convenience. These sites are not controlled by us,
and we are not responsible for their content, privacy practices, or terms of use.

10. Termination

We may suspend or terminate your access to the website at any time without notice if you breach these Terms or
engage in conduct that we deem inappropriate, unlawful, or harmful to our operations or reputation.

11. Governing Law

These Terms are governed by the laws of Queensland, Australia. Any disputes arising under these Terms shall be
subject to the exclusive jurisdiction of the courts of Queensland.
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12. Changes to These Terms

We may amend these Terms at any time by updating this page. Continued use of our website or services following
changes constitutes acceptance of the revised Terms. We recommend checking this page regularly.

13. Contact Us
If you have any questions about these Terms, please contact:

NATAN PTY LTD

Email: sales@natan.com.au

Phone: 07 3547 4877

Postal Address: 512/36 King Street, Bowen Hills, QLD 4006
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