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NATAN PTY LTD
Cookie Policy

This Cookie Policy explains how NATAN PTY LTD ("we", "us", or "our") uses cookies and similar tracking
technologies when you visit our website www.natan.com.au. This policy should be read together with our Privacy
Policy and Terms of Use.

1. What Are Cookies?

Cookies are small text files that are stored on your device (computer, tablet, smartphone) when you visit a website.
They help us improve your browsing experience by remembering your preferences and enabling certain website
functionalities.

2. Why We Use Cookies
We use cookies for the following purposes:
o Essential Cookies: Required for core site functionality, such as secure login and form submissions.

e Performance & Analytics Cookies: Help us understand how visitors interact with our website (e.g., Google
Analytics).

¢ Functionality Cookies: Allow the website to remember choices you make (such as language or region).

e Marketing & Advertising Cookies: Used to deliver relevant advertising and track the effectiveness of our
marketing campaigns.

3. Types of Cookies We Use

Type Purpose Examples

Strictly . . Session management,
Necessary Enable core website functions security

Collect anonymous usage data to improve site

Analytics Google Analytics, Hotjar

performance
Functional Remember user preferences and enhance usability Language, location settings
. Track user behaviour across websites to serve targeted
Advertising g Google Ads, Facebook Pixel

ads

4. Third-Party Cookies

We may allow trusted third parties to place cookies on our site to support analytics, advertising, or social media
integrations. These third parties may collect information about your online activities over time and across different
websites.

You can review their privacy policies here:
e Google Analytics: https://policies.google.com/privacy

o Meta (Facebook/Instagram): https://www.facebook.com/policy.php
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5. Your Cookie Choices

When you first visit our website, you will be presented with a cookie banner that allows you to accept or reject non-
essential cookies.

You can also control or delete cookies via your browser settings. For example:
e Google Chrome: Settings > Privacy and Security > Cookies and other site data
e Safari: Preferences > Privacy
e Firefox: Options > Privacy & Security
Note that disabling some cookies may affect your ability to use parts of the site.
6. How Long Cookies Are Stored

Cookies may be either "session" cookies (deleted when you close your browser) or "persistent” cookies (remain on
your device until they expire or are deleted). We set cookie retention periods based on their purpose and necessity.

7. Updates to This Cookie Policy

We may update this Cookie Policy from time to time to reflect changes in technology, legislation, or our practices.
We encourage you to check this page regularly for any updates. The “Effective Date” at the top indicates when this
policy was last revised.

8. Contact Us
If you have any questions about our use of cookies or this Cookie Policy, please contact us at:

NATAN PTY LTD

512/36 King Street, Bowen Hills, QLD 4006
Email: sales@natan.com.au

Phone: 07 3547 4877
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