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Key Fact Sheet - IP VPN

Establish a fully meshed any-to-any network between locations with our reliable and scalable Internet
Protocol Virtual Private Network (IP VPN) service. Built on carrier-grade infrastructure, it offers high
performance from 100Mbps to 10Gbps.

Service Description:

Our IP VPN service is a Layer 3 network based on Multi-Protocol Label Switching (MPLS) built on
state-of-the-art, carrier-grade infrastructure and provides reliable and scalable connectivity for even
the most demanding business requirements. This is the perfect platform to converge data, voice and
video traffic; and the any-to-any topology lets you connect any number of locations efficiently and cost
effectively.

You can intelligently prioritise your traffic with 6 Classes of Service (CoS) available in 4 Quality of
Service (QoS) packages:

Best Effort (BE) only: all traffic is carried in the Best Effort CoS

Business Data (BD) only: a simple business-grade CoS providing delivery assurance
Simple QoS: Access to all 6 CoS, with a combination of pre-determined priority queuing and
weighted round-robin traffic handling

4. Flexible QoS: flexible customer defined bandwidth per CoS

Key benefits:

Enhanced Security - Security is based on the RFC4364 standard, using MPLS to deliver security
comparable with a traditional private network, but leveraging the cost efficiencies available from
modern technologies. IPVPNs offer private, dedicated connections that keep enterprise data separate
from the public internet. This significantly reduces the risk of cyber threats, ensuring secure data
transmission between multiple office locations.

Reliable and Consistent Performance - Access is available from 100Mbps to 10Gbps. Unlike traditional
VPNs that rely on the public internet, IPVPNs use MPLS or private IP networks. This results in higher
uptime, lower latency, and consistent bandwidth—critical for applications like VolP, video conferencing,
and cloud access.

Scalability Across Multiple Sites - IPVPNs are ideal for enterprises with multiple branches or remote
offices. They allow seamless connectivity and easy expansion, enabling new locations to be added
without major infrastructure changes.

Centralised Network Management - An IPVPN provides centralised control over the entire network. IT
teams can easily monitor, configure, and manage security policies and performance across all sites,
improving operational efficiency.

Quality of Service (QoS) - IPVPNs support traffic prioritisation through QoS settings. This means
mission-critical applications (e.g. CRM systems, ERP platforms) get the necessary bandwidth and
performance, ensuring business continuity and productivity.
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How it works:
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Product Specifications:

Parameter Specification

Vocus Fibre (Fibre500/Fibre1000)
Vocus Ethernet

NBN

Other Third-Party Access

Access networks

Network footprint National Coverage with global reach on request

Flexible bandwidth options available ranging up to

Bandwidth 10Gbps

Ethernet 10/100/1000/10000 (other options available on

Interfaces
request)

Six (6) Classes of Service, from Real Time through to

Quality of Service Best Effort

Service availability, network utilisation and Quality of

Reporting Service performance
Service management Vocus Managed or Customer Managed (bandwidth only)
Routing protocols Static, BGP, RIPv2, HSRP, VRRP
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