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Key Fact Sheet 
 NATAN’s Vocus Fast Fibre 1000 

  
Fast Fibre 1000 is a commercial grade 1000Mbps/1000Mbps synchronous and uncontended fibre-
optic service which is prebuilt with the capability of multiple products. 

 

Internet  Fast Fibre 1000 

IPVPN  1000Mbps / 1000 Mbps  

Point-to-Point  UNLIMITED DATA 

SIP  $679/mth 

+$67.90 GST. 

Min Cost on 36 mth contract $22,407 ex GST. AWS Direct Connect  

Azure Expressroute  $0 Install on 36 & 48 month contracts                     
*other flexible contract options available 

 

Fast Fibre 1000 service comes as a pre-configures Internet product. The other optional products can 
be activated for only an additional $99 /mth per product when required. 
Clients can allocate the full 1000Mbps of bandwidth to a single product such as Internet, or choose to 
split the bandwidth between the different products as needed: 

 
Key benefits: 
 
ü 1Gbps of symmetrical bandwidth for ultrafast upload and download speeds accelerating your business 

into the future and comfortably handling your most demanding requirements. 

ü Enterprise-grade fibre-optic service is guaranteed by a full SLA and 99.95% service availability, 

delivering you with ultimate reliability and peace of mind.   

ü Provides maximum flexibility and scalability with its prebuilt multiple products. 

ü Offers great control as adds, moves and changes can be actioned dynamically as and when required. 

ü Highly cost-effective and market competitive solution helping your organisation with its bottom line. 
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Product Specifications: 
 

Parameter Specification 

Availability Lit buildings (excluding Data Centres) & subject to Service 
Qualification 

Network  Fibre-optic enterprise-grade national backbone 

Access Type Multi-Service 

Number of Services Supported Minimum 1 | Maximum 4 

Services Supported 

Included: 
ü Unlimited Internet with flat-rate data plan and Static IP 

Optional:  
ü IP/MPLS VPN – (Single CoS or Multi (6) CoS) 
ü Ethernet VPN – (Single CoS or Multi (6) CoS) 
ü P2P – Traffic Class 3 (Intrastate b-end) 
ü SIP Trunking – PAYG, National IV & Premium IV Plans 

Bandwidth 

Aggregate: 1000 Mbps (subject to CPE compatibility) 
Per Service: Valid service bandwidths up to 1000 Mbps 
Note: Services are provisioned at the ordered bandwidth 
and cannot burst. Changes to speeds need to be carried 
out via an upgrade or downgrade 

NTU 

NATAN will provide an NTU 
With 4 customer-facing 10/100/1000-BASE T ports 
Dimensions: 250mm x 180mm x 43.6mm 
Power: 240 vAC @ 11.5W 

Router 
Managed Router options exist for Internet and IPVPN or 
customer can provide and manage their own router 

Service Level Agreement 99.95% Availability SLA backed by Outage Restoration 
targets with rebates 

Contract Term 48 Months, 36 Months or 24 Months 

Technical Support 24 x 7, 365 days per year 

Delivery ETA 
35 Business days for On-net buildings 
55 Business days for Off-net buildings 

 


