NATAN

Critical Information Summary
NATAN'’s Vocus Fast Fibre 1000

Service Description

Fast Fibre 1000 is a commercial grade 1000Mb/1000Mb synchronous and uncontended fibre-optic
service which is prebuilt with the capability of multiple products.

What’s Included and Excluded

Your service includes:

Aggregated 1000/1000Mbps 1 x Static IP Address
Unlimited Internet Usage Symmetrical Speeds

No Excess Usage Charges 99.95% Uptime Guaranteed SLA

Minimum of 1 service connecting to a maximum of 4 products per service
Pricing for Fast Fibre (NTU) /1000 Mbps

Installation ‘ 24 Months 36 Months 48 Months
$0 $999 $679 $679

Min Cost $23,976 + GST Min Cost $22,407 + GST Min Cost $30,555 + GST

$799
$1.999 Min Cost $21,175 + GST i i

Minimum Term

The minimum term of this plan is 48, 36 or 24 months.
*SIP minimum contract term is 12 months.

Service limitations/exclusions:

e May not be resold and is for private, single End Customer business use only.
¢ May not be used for connection between Data Centres.
e Is provisioned at the ordered bandwidth and cannot burst.
e Cannot be downgraded to Fast Fibre 500, 400 or 250.
Ethernet Speeds

Actual speeds you will receive will vary due to a number of factors such as your network
connecting the exchange, your equipment, software and internet traffic. Transmission overheads
will also slightly reduce the speeds you will receive. Whilst we classify these speeds as being
guaranteed, the above factors must be considered.

The 1000/1000 Mbps bandwidth of a Fast Fibre 1000 service can be allocated across up to four
different products. For example, one product may receive 200/200 Mbps, a second 200/200 Mbps,
a third 400/400 Mbps, and a fourth 200/200 Mbps — totalling 1000/1000 Mbps (additional charges
apply, POA). Alternatively, the full 1000 Mbps bandwidth can be dedicated to a single Unlimited
Data service. Fast Fibre 1000 can be configured either as an Unlimited Internet connection or as a
Private IP network connection.

Early Termination

If you choose to cancel your service or it is disconnected for any reason within the contract term
you will be charged an Early Termination Fee (ETF) comprised of your minimum monthly
commitment, multiplied by the months remaining in your contract. You must provide 30 days’
written notice to us to disconnect a service.

Connection Charges

There is no setup fee for this service if the connection is scheduled for installation during business
hours, is taken on a 48 month contract, and if no other works need to be performed before
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installation can take place. Should you require installation outside of standard business hours, we
will provide a quote. $0 Fibre installation is subject to a fibre qualification check.

Connection Timeframes

Typical installations take between 6 and 8 weeks to complete. Timeframes can depend on building
management approval and site access. Where commercial works or additional build works are
required, the installation may take longer. We will provide an estimated time of completion once
the service is qualified and ordered.

Link Modification Charges (one-off changes)

Link Modification Charge: $100

Link Management Configuration Change: $50

SIP/ISDN Service Feature Modification Charge: $100

Number Block Size 10: $10

Number Block Size 50: $20

Number Block Size 100: $30

Call-out charge during business hours (per hour or part thereof): $100
Call-out charge during extended hours (per hour or part thereof): $130
Call-out charge outside of hours (per hour or part thereof): $160

Order Withdrawal & Relocation Fees

If you withdraw your order prior to the associated service completion advice being issued by
NATAN, the following order withdrawal fees will automatically apply:

e Post Order receipt but Pre-Order Acceptance: $0
e Post Order Acceptance but Pre-Access Service Confirmation: $900
e Post Access Service Confirmation but Pre-Service Completion Advice: $9,000

Relocation Fees relate to how we handle ETFs on a service cancelled as a result of a relocation:

¢ Relocation within the same building or a new building on the same access network are POA.
e Relocation to a new building on a different access network are not supported and attract full ETFs.

*Please note these are indicative pricing only. Additional charges, such as fibre build cost that
incurs during the Ordering Phase may apply.

Availability

Fast Fibre1000 is only available to valid ABN holders located at fully qualified premises and is
limited to specific on-net buildings. The address must be qualified before a quote is provided.

Equipment & Installation

You may use your own router provided it is compatible with our service. Ask us for information on
approved routers. Alternatively, you may purchase your router from us.

NATAN will provide a Network Terminating Device (NTD) used to facilitate connection to the
network. This NTD is owned by NTATAN and must be returned to NATAN at contract end.

Billing
We will bill you in advance for the minimum monthly charge and features. Your first bill will include

charges for part of the month from when you took up your plan until the end of that billing cycle, as
well as the minimum monthly charge in advance for the next billing cycle.

Help & Complaints Process

If you have any questions, please call us on 0451 737 944 or email support@natan.com.au. You
can also visit us at www.natan.com.au for additional information which includes our complaint
resolution process. Alternatively, you can also contact the Telecommunications Industry
Ombudsman on 1800 062 058 or submit an enquiry at www.tio.com.au
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